Information on the Game Process
on Gaming Machines
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Display of Stakes
Stakes are accepted in euros or
cents only.
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Stake per Game
Maximum of EUR 0.20 per game
per 5 seconds.
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@ Average Mathematical Loss
Maximum of EUR 20 per hour.
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Hourly Winnings as Payout
Maximum of EUR 400 per hour
(jackpots and all other special pay-
ments of any kind are excluded).
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Cash Insertion

Maximum cash acceptance is limit-

ed to EUR 10 (higher amounts are
automatically paid out immediate-
ly after crediting).
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Loss
Maximum loss per hour: EUR 60
(see Game Pause 3 - stakes minus
winnings).
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Winnings
Maximum of EUR 2 per 5 seconds.
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Display of Winnings
Maximum winning amount of
EUR 300 (maximum possible win
per action).
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Minimum age for
participation in gambling:
18 years / 21 years!

Playing on
gaming machines
can be addictive!

Wins and losses
depend solely
on chance!

Winning is a matter
of luck!

Staying in the Green Zone -
Information and Awareness

Receive helpful information on responsible gambling behav-
ior, youth and player protection, legal regulations governing
commercial gambling with monetary prizes, as well as infor-
mation on the nationwide self-exclusion and third-party ex-
clusion system. Support and concrete help services are also
available in cases of problematic gambling behavior:

[=] 355 [m]
3

www.spiel-im-grinen-bereich.de
or by scanning the QR code.

Our informational material is available in several
languages. Visit our website and simply select your
preferred language.

S PI E L I M Gambling Addiction Counseling

Service of the Federal Institute for
Public Health (BIOG):

3 0800-1372700

GRUNEN
BEREICH.DE
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GAME-RELATED

INFORMATION

on the operation of gaming machines
in accordance with Section 7 of the

State Treaty on Gambling

(GlUcksspielstaatsvertrag - GlUStV 2021)




when playing on gaming machines in accordance with the

Gaming Ordinance

every 1h

after 3h

after
-60 €/h

After one hour of operation, the gaming machine must
implement a game pause of at least five minutes, during
which no stakes are accepted and no winnings are grant-
ed.During the pause, no game processes, stake- or win-
free test or demonstration games, or other animations
may be offered.

After three hours of operation, the gaming machine must
implement a game pause in which it is put into standby
mode for at least five minutes. At the beginning of the
standby mode, all money storage units must be emptied
and all display elements reset to their predefined initial
values.

Stake pause until the full hour (see loss regulation: once
the maximum loss limit of EUR 60 is reached, the device
automatically switches to a stake pause).

Use of a device-related, person-independent identifica-
tion method in the form of a PIN code, player card, or
barcode (one device card / one device code per person).

illustrated using a machine from the
LOWEN Group* as an example

Information screen: Control buttons:* super start,
displays the paytables game selection, risk ladder /
Coin slot place bet, risk card / max bet,

stake, start / collect
Banknote acceptor and payout

) . Payout tra
Screen with game selection y y

) Activation / enablement
Information on money

storage, game credits, and
stake amount displayed at the
bottom of the screen

Info button: access to
the game rules

*Terminology and the designation of
gaming machine components may vary

Pictogram with warning notice:
g g depending on the manufacturer.

“Excessive gambling may lead to
problems!” and the BIOG
counseling hotline number

Playing on gaming machines is based
Wins or losses cannot be influenced - neither
by strategy nor by experience.

The Gaming Ordinance does not stipulate a payout rate.

The payout rate achieved in practice depends, among
other factors, on the mathematical structure of the individual games. Due
to the random nature of the outcomes, players have no influence on the
result of the game. This means that winning prospects are random.

All players have the same chances of winning and losing. The paytables -
including symbols, paylines, and values - can be accessed at any time via
the gaming machine menu. Our service staff will be happy to assist you if
you have any questions.

and Why They Are Not True

“I always play the same machine -
I'm luckier there!”

Every machine operates
according to the same random
principle. It has no memory and

no preferences. Whether you
won or lost yesterday makes no
difference - chance decides anew
every time.
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“I've lost so many times - a win has
to come soon!”

Each game
outcome is independent. The dice,
the cards, or the machine do not
“remember” previous rounds.
There is no guarantee that a win
will follow a series of losses.
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“I'm better at this game than others
- that’s why | win more often!”

Skill can play a role in
certain games like poker. But in
most forms of gambling, chance
alone determines the outcome.

Experience does not protect
against losses.

“My pre-game ritual
brings me luck!”

Rituals may help
you feel calmer or more focused,
but they do not influence the
game. Chance remains impartial.



